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Théng tin ho trg bang
tiéng nudc ngoai
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@ Tuvan cho ngudi dan trong quan =Tang 4 Téoa nha
tru s& chinh cta Van phong quan Toshima (Quay
Tu van cho ngudi dan trong quan)

Th hai ~ Thit sau: 8:30 sang ~ 5:00 chiéu

Thi bay va Cha nhat: 9:00 sang ~ 5:00 chiéu

O Hé trg phién dich (quy tac chung)

Thai gian ti€p nhan: 1:15 ~ 5:00 chiéu

Tiéng Anh: Thit hai va thi tu

Tiéng Trung: Thitba va thi nam

*Trudng hgp can st dung dich vu phién dich, vui long

lién hé trudc.

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/
info/en/support.html

@ Trung tdm hé trg thudc Van phong quan Toshima
Chi tiét xem tai day »
https://www.city.toshima.lg.jp/417/
vi/movie.html

@ Video thong tin hanh chinh bang nhiéu ngén ngir
Chi tiét xem tai day »
https://www.city.toshima.lg.jp/
info/en/helpdesks.html

Ngay phat hanh / Thang 4 ndm 2022
Lap k& hoach, phat hanh / Ban Quan hé céng chiing va quan
ly chinh sach quén Toshima

Dia chi/ 2-45-1 Minamiikebukuro, Toshima-ku,
Tokyo, 171-8422, Japan

Dién thoai / 03-3981-1111 (Téng dai)

Bién tap, xuat ban / Cong ty Merit 5 Co., Ltd.
https://www.city.toshima.
1g.jp/012/018294.html
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Hudng dan sinh hoat danh cho
NguUcGi nuGc ngoai
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Ban d6 dudng dén Uy ban quéan Toshima

Khan cép, thdm hoa

Dia chi, H6 khau, Thu tuc thué,
Bao hiémy té quéc gia

Sinh hoat

Nuéi day tré, Gido duc

Suc khde, bao hiém cham séc, phuc loi
cho ngudi khuyét tat

Van hoa, Su kién, Cong dong

Théng tin ho trg bang tiéng nudc ngoai
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Quéan Toshima

*D6i v4i cac s6 dién thoai lién hé & méi trang, néu khéng ghi cha "Cé hé tro tiéng

Anh" thi sé hé trg bang tiéng Nhat.
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Ban do dudng dén Uy ban quan Toshima
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hoc @ & Trungtam Ytélkebukuro  Congivién IKE-SUN
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Congvién  Tram xéng.
Minami-lkebukuro
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Chi tiét xem tai day » @ Trung tdm hé trg thudc Van phong quén Toshima

https://www.city.toshima.lg.jp/en- Dién thoai: 03-3981-1111

chosha/access.html

Th&i gian tié€p nhan: 8:00 séng ~ 7:00 t6i (hoat dong
quanh nam).

@ Théng tin doi s6ng danh cho ngudi nudc ngoai
Ngén ngii hé trg: tiéng Nhat, tiéng Anh, tiéng
Trung, ti€ng Han
https://www.city.toshima.lg.jp/
info/en/index.html

@ Thai gian lam viéc
Ngay thudng: 8:30 sang ~ 5:15 chiéu
* Pong clra vao thu bay, cht nhat, ngay 1€, dip cudi
nam va dau nam.

* Thai gian ho trg c6 thé khac nhau tly vao phong
cong tac.

* MOt s6 phong cong tac c6 lam viéc vao thirbay, chi
nhat, vui long lién hé véi Trung tam ho trg dé biét
thém thong tin.

@ & phong céng tac c6 phét “Ban d6 hudng dan clia
quan Toshima”.
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2 Khan cap, thdam hoa

M Thong tin lién hé trong trudng hop khan cap

@ Hoda hoan, bénh tat, chan thuong
= khéng can ma vung

w119

(Trung tam thong bao thién tai - tinh huéng khan cap)

y 4 ‘
/PR EE

Khi dién thoai dugc két néi, 1ap tiic thong bao

1. Lahda hoan hay trudng hop khan cap

2. Dia diém (nam canh céng trinh, tda nha nao néi bat,
VV..)

3. Tinh trang (Hoa hoan: thir dang bdc chay / Khan cap:
tinh trang bénh hay chan thuong)

4. Tén, s6 dién thoai ban than

¢ Khi khéng biét nén goi xe cap ctiu hay dén bénh vién
= khéng can ma viing

#7119

(Trung tdm tu van khan cap)

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/en/hotlines.html

@ Suviéc bt thudng, tai nan
= khéng cdn ma ving

w110

(canh sat)

/ER\

Khi dién thoai dugc két néi, lap tiic thdng béo

1. Chuyén gi da xdy ra

2. Dién rakhinao, & dau

3. Thiét hai va su viéc da ching kién, c6 ngudi bj
thuong hay khéng

4, Théng tin vé tdi pham (gidi tinh, s6 ngudi, tudi tac,
trang phuc, hudng da bé tron, vv...)

5. Tén, s6 dién thoai ban than
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M Phong chéng hoa hoan va viéc
can lam khi xay ra hoa hoan

@ Phong chéng héa hoan

- Khéng thyc hién cac hanh vi nhu vit thude 14 xuéng
duding, hut thuéc khi chudn b di ngu hay khi dang di
bo.

- Khi dung Itra, chudn bj sn sang binh ctu hda bén
canh, khéng dé€ qua xa nguén Itra.

- Khéng dé bui dong & cac 6 cam dién.

- Khi di ra ngoai hay khi di ngu, kiém tra xem da tat Iia
chua.

@ Khi xay ra hoa hoan

- Hb to “C6 hda hoan! (KA-JI DA)" dé théng béo cho
nhiing ngudi xung quanh, lap ttc goi s6 “119".

- Dung binh ctiu hda va nuéc dé dap Idia ngay tu giai
doan dau. V&i dam chéy c6 xang, dau, khong dung
nudc ma dung binh ctu hda hodc tdm vai to 6 tham
nudc dé dap Ira.

- Khi thoat khdi dam chay va khdi, hay diing khan tay,
V... €6 thdm nudc dé che miéng, cui thap ngudi dé
khéng hit phai khoi.

- Chay thoat ra ngoai bang thang bg, khong st dung
thang may.

KA-JI DA

Lién hé

B& phan phong chdng thién tai, Ban phong chéng
thién tai va déi phé khing hoang

Dién thoai: 03-4566-2572

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/
info/en/fire_outbreak.html

M Viéc can chuan bi dé déi pho voi
thién tai

@ Chuan bi vao nhiing ngay binh thuéng

Thuc hién cac viéc chuan bi sén sang nhu cé dinh d6
ndi that, du trit thic &n cho cac trudng hop khan cap,
V... Viéc théng nhét trudc phuong thic lién lac hodc
dia diém tap hgp trong trudng hgp cac thanh vién gia
dinh bi phan tan cling rat quan trong.

@ Khi xay ra dong dat
Khi xdy ra dong dat thi viéc gitt binh tinh la rdt quan

trong.
- B3o vé an toan cho ban than bang cach ndp dusi gam
ban, vyv...

Néu dang st dung bép thi khéng dugc hoang loan,
ch& nhiting con rung chén két thic mdi tat IUa.

MG clra, d@m bao 16i thodat an toan.

Khéng dugc véi vang chay ra ngoai.

- Di chuyén lanh nan béng thang bo, khéng st dung
thang may. Néu dang & trong thang mdy, bam nut tat
ca cac tang va ra ngoai ngay khi thang may ding.

- Khong dén géan cac buc vach, tudng gach bé-tong,

V...

Cap nhét tin tuc chinh xac tu radio, TV, Internet, v.v...,
hanh déng binh tinh.
Chung stic véi nhitng ngusi xung quanh dé thuc hién

dap Itra, cac hoat dong ctru ho.
- Han ché& mang nhiéu dé dac, va chi di bé khi s tan.

Lién hé
B6 phan phong chéng thién tai, Ban phong chéng
thién tai va déi phé khung hoéng

Dién thoai: 03-4566-2572

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/
info/en/disaster.html
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@ Trudng hgp can phai so tan

- Khi d&m chay ban dau khéng thé dap tat va c6 nguy
cdlanrdéng hon.

- Khi ¢ chi thj tr quan Toshima va S& canh sat, S& clu
hoa, v.v...

- Khi nhan thdy can phai sa tan, dua theo tinh hinh
xung quanh nhu tda nha cé nguy co sup d6, v.v...

* Khi sd tan, can ngat cau dao dién dé tranh nguy co
chay né tu cac thiét bi dién.

@ Trung tam ctiu trg
Trung tdm cu trg la nhing dia diém dugc chi dinh dé
ngudi dan c6 thé dén lanh nan va cu trd tam thdi trong
trudng hgp khéng thé tré vé nha do tham hoa, cac co
& nay thudng la cac trudng tiéu hoc, trung hoc, v.v...
trong quan. Ngoai ra, day cling la noi thuc hién cac hoat
dong hé trg nhu cung cdp théng tin hitu ich cho céac
nan nhan trong tham hoa, v.v...

Chi tié€t xem tai day »
https://www.city.toshima.lg.jp/bosai/taisaku/
hinanjo/kyuencenter/index.html
*Chi c6 tiéng Nhat

Lién hé

B6 phan phong chdng thién tai, Ban phong chéng
thién tai va d6i ph6 khung hoang

Dién thoai: 03-4566-2572

Chi tié€t xem tai day »
https://www.city.toshima.lg.jp/info/en/evacuation.
html
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Il Khi bi bénh hoac bi thuong

@ "Hiwamari” - Dich vu cung cap théng tin vé cac co
s&y té 6 Tokyo

Cung cép théng tin vé cac co sd y t€ gan noi ban dang

séng théng qua dién thoai va Internet.

https://www.himawari.metro.

tokyo.jp/qq13/qqport/tomintop/

@ Dich vuthéngtiny té

Dién thoai: 03-5285-8181

Cung cép théng tin vé ché do y té ctia Nhat Ban va cac
cd s@y té ma ban c6 thé dén kham va chita bénh bang
tiéng nudc ngoai.

Ngén ngir hé trg: tiéng Anh, tiéng Trung, tiéng Han,
tiéng Thai, ti€ng Tay Ban Nha

Thei gian hé trg: M6i ngay tir 9:00 sang ~ 8:00 t6i

@ Dich vu phién dich khi nhap vién cép ciru (danh
cho céc ca say té & Tokyo)

Dién thoai: 03-5285-8185

Cung cap dich vu phién dich qua dién thoai cho nhing

ngudi nhap vién cap ctu nhung gap khé khan trong

viéc kham bénh, chdng han nhu trudng hop khéng

biét tiéng Nhat nén khong thé mé ta tinh trang bénh,

khéng hiéu 16i gidi thich clia bac si, vv...

Thei gian hé trg: Ngay thudng 5:00 chiéu ~ 8:00 t6i

Tht bay, cht nhat, ngay 1€, 29/12 ~ 03/01: 9:00 séang

~ 8:00 t6i

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/en/illness_
injury.html
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Dia chi, H6 khau, Tha tuc thué, Bao hiémy
té quoc gia, Tién trg cap quoc gia

Bl bang ky cutra

@ Khi xac dinh dia chi méi (Bang ky cu tru)

Trudng hgp méi nhap canh Nhat Ban, hoac truéng hop
cUia ngudi thudc dién luu trd trung va dai han (ngusi cd
thé cu trd) vai tu cach luu trd ngan han, thi trong vong
14 ngay ké ti ngay xac dinh dia chi luu trd la tai quan
Toshima, ban phai xuat trinh “Thé cu tri” cho Uy ban
quan dé thuc hién tha tuc dang ky cu trd.

@ Khi chuyén dén quan Toshima tir nai khéc (thu tuc
chuyén dén)

Trong vong 14 ngay ké ti ngay chuyén dén quan
Toshima, ban phai xudt trinh “Gidy chiing nhan chuyén
di” (do dia phuong noi ban & trudc day cap) va “Thé cu
trd”, trudng hop cé “thé My Number” ban phai xuat
trinh “thé My Number”, @& thuc hién thd tuc trinh béo
vé dia chi.

@ Khi chuyén di noi khac tir quan Toshima (thu tuc
chuyén di)

Trudic khi chuyén di khoang 2 tuan, ban phai mang theo

“Thé cu tri” dén trinh béo véi Uy ban quén Toshima dé

nhan “Gidy chiing nhan chuyén di".

*C6 thé ndp va nhan gidy t& qua dudng buu dién.

@ Khi thay ddi dia chi trong khu vuc quan Toshima
(thd tuc d6i nai cu'trd)

Trong vong 14 ngay ké tir ngay chuyén sang dia chi
mdi, ban phai xuat trinh “Thé cu trd”, trudng hop ¢
“thé My Number” ban phai xuét trinh “thé My Number”,
dé thuc hién tha tuc trinh bao vé dia chi.

*Vui long tham khao trang 15 dé biét thém thong tin
vé My Number.

Lién hé
Bo6 phan dang ky cu trd, Ban tu van téng hop
Dién thoai: 03-3981-4782

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/en/registration.
html
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B Ding ky hé khau

@ Giay khai sinh
Trong vong 14 ngay tinh tir ngay sinh con tai Nhat, vui
16ng ndp Gidy khai sinh tai quéy tiép tan & Uy ban quan.

@ Giay khai tir

Khi gia dinh c6 ngudi qua doi tai Nhat, trong vong 7
ngay ké tirngay mat, vui long nop Gidy khai tir & Uy ban
quan.

@ Gidy dang ky két hén (tuy qudc gia va méi ca nhan

ma gidy t& can thiét sé khac nhau)

Trudng hgp ban muén thuc hién két hon theo cac thu

tuc ctia Nhat Ban, vui long chuén bj cac gidy td sau va

nop cho Uy ban quan.

- Gidy dang ky két hon (phai cé chi ky clia ngudi két
hon, chit ky cGa hai nguai lam chiing dugc phap luat
c6ng nhan la “ngudi trudng thanh”)

- Gidy chiing nhan du diéu kién két hon (dugc cap béi
Dai st quan clia quéc gia ban tai Nhat Ban hodc co
quan cé thdm quyén tai quéc gia clia ban)

- Gidy chiing nhan du diéu kién két hon dugc dich sang
ti€éng Nhat

- Ho chiéu (passport) va ban dich sang tiéng Nhat

- Trong trudng hgp két hén véi ngudi Nhat, thi can ndp
ban sao S6 hé khiu clia ngudi do.

* Néu khong c6 day du cac gidy ta trén, vuilong nhg hd
trg tuvan.

@ Giay ly hén (Tuy titng quéc gia va ca nhan ma ¢6
nhiing han ché khac nhau.)

Trudng hop ban muén thuc hién ly hon cé su dong

thuan hai bén theo céac thi tuc cia Nhat Ban, vui long

trinh bao véi Uy ban quan.
Lién he
Bo phan Hé tich, Ban Céng tac téng hop

Dién thoai: 03-3981-4737

Chi tiét xem tai day »

https://www.city.toshima.lg.jp/info/en/family_

register.html
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W Dang ky con dau

@ Don dang ky con dau

& Nhat, ban c6 thé sir dung con dau thay cho chit ky
dé xac thuc cac quyét dinh ctia minh. Nhitng ngudi tir
15 tudi tré lén dang cu trd tai quan Toshima déu cé thé
dang ky con dau ca nhan, khi dang ky can mang theo
Thé cutra.

Sé& c6 nhing con dau khong thé dang ky dugc, dé biét
thém thong tin, vui long lién hé theo thong tin dudi day.

Lién hé
B& phan dang ky cu try, Ban tu van téng hap
Dién thoai: 03-3981-4782

Chi ti€t xem tai day »
https://www.city.toshima.lg.jp/info/en/personal _
seals.html

My number

@ My number la

Mot ma s6 gém 12 chir s6, khac nhau va riéng biét cho
tling ca nhan, dugc cdp cho tat ca nhimng ai ¢ Gidy
chiing nhan cu trd (Juminhyou). Ma sé dugc cap sé
khong co bat ky sulién quan nao vdi dia chi, ngay thang
nam sinh, v.v... d€ phong tranh viéc nhan dang ca nhan.

@ GUi Gidy théng bao s6 dinh danh ca nhan

Trong trudng hgp mdi tir nudc ngoai nhap canh Nhat
Ban, sau khi da hoan tat cac tha tuc dang ky cu tru, Gidy
thong bao s6 dinh danh c& nhéan sé dugc gui dén dia
chi trén Gidy chiing nhén cu tri bang dudng buu dién
theo hinh thiic “buu pham bao dam”, “buu phdm khéng
chuyén tiép"”.

@ Thé My Number

Bén canh tac dung nhu Chiing minh nhan dan dé xac
nhéan danh tinh, Thé My Number con c¢6 thé sit dung
dé dang ky e-Tax (khai bao thué dién tl, hé théng nop
thué) qua mang va dé Idy gidy chiing nhan & clra hang

tién lgi, chdng han nhu Gidy chiing nhan cutrg, v....
Néu can Thé My Number, ban hay dang ky dé dugc
cap thé.

Lién hé

Trung tam hé trg vé My number clia quan Toshima
Dién thoai: 03-3981-1122

Thei gian hé trg: 9:00 sang ~ 5:00 chiéu

(trir ngay 18, dip cudi nam va dau nam)

Ngén ngir hé trg: Chi hé trg bing ti€éng Nhat

Goi mién phi trén toan quéc, hé trg da ngén ngir
- V& ché d6 My number va Mynaportal
Dién thoai: 0120-0178-26
- Vé tha tuc lién quan dén Thé My Number
Dién thoai: 0120-0178-27
Thei gian hé trg:
Ngay thudng tir9:30 séng ~ 8:00 toi
Thu bay, chti nhat, ngay |é tir 9:30 séng ~ 5:30 chiéu
Ngén ngir hé trg: ti€ng Anh, tiéng Trung, tiéng Han,
tiéng Tay Ban Nha, tiéng B6 Dao Nha

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/en/my_number.
html

Il Cac loai giay chiing nhan, vv...

Déi vdi cac loai gidy chiing nhan, vui long mang theo
cac loai gidy to tuy than (thé cutryd, viv...) va lam tha tuc
G phong cong tac phu trach.

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/en/certificate.
html =
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M Thué, Bao hiém y té qudc gia, Ché dd bao hiém y té cho ngudi cao tudi giai

doan sau, Tién trg cap quéc gia

Nguéi nudc ngoai sdng & Nhat cling can phai dong thué nhu ngudi Nhat.

@ Thuécutru

Tai Nhat, c6 cac loai thué ma ban can phai déng cho
khu viyc dang sinh s6ng, tién thué sé dugc st dung cho
céc dich vu hanh chinh phuc vu moi ngudi. Tién thué
dugc tinh dua trén thu nhap cta nam trudc. Nhimng
ngudi séng & quan Toshima tinh tir ngay 01/01 phai
thuc hién viéc khai thué.

@ Khi dong thué tré

Vi Cuc quan ly nhap canh sé xac nhan “viéc thuc hién
nop thué” khi ngudi nudc ngoai gia han thai gian luu
trd, nén ban vui long nop day da thué cu tri.

Lién hé
@ Thué cutrd: BO phan thué s6 1, B0 phan thué s6 2, Bo
phan diéu chinh thudc Ban thué vu
bién thoai: 03-4566-2353 ~ 2355
@ Khi dong thué tré: Bo phan giai quyét 1, Bé phan giai
quyét 2 thudc Ban thué vu
bién thoai: 03-4566-2361 ~ 2363
Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/en/taxation.
html 3

@ Bao hiémy té quéc gia

Bdo hiém y t€ qudc gia la mot ché do
bao hiém trong s6 cac ché do bao
hiém y t&€ clia Nhat Ban, véi muc dich gitp ngudi dan
gidm chi phi y t€ phai tu chi trd & quay cong téac clia
bénh vién, v... khi bi bénh hodc bi thuong trong cudc
séng hang ngay. Ngudi nudc ngoai dang ky cu trd tai
Nhat Ban cling phai tham gia Bao hiém y té€ quéc gia
néu khéng tham gia bao hiém y té cong nao khac.
Ngoai ra, nhiing ngudi tham gia Bao hiém y té qudc gia
phai tra phi bao hiém. Phi bao hiém dugc tinh theo don
vi ho gia dinh, dua trén muc thu nhap clia ndam trugc va
s6 thanh vién trong ho gia dinh, va chl ho sé tra tién
bao hiém cho c& ho gia dinh.

Lién hé

Bo phan Cap tu cach va phi bao hiém, Ban Bao hiém y
té quéc gia

Dién thoai: 03-4566-2377

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/
info/en/insurance.html

R
@ Ché&dd bao hiémy té cho ngudi cao tudi giai doan sau
Ché do y té cho ngudi cao tudi giai doan sau laché do y
té danh cho ngui tlr 75 tudi tra 1én va nhiing ngudi ti
65 tudi trg 1én c6 khuyét tat nhat dinh.

Vuilong lién hé theo théng tin sau day dé biét thém chi
tiét vé diéu kién dd tu cach tham gia bao hiém, thu tuc,
phi bao hiém, vv...

Lién hé
B6 phan Bao hiém y t& cho ngudi cao tudi giai doan sau,
Ban Trg cdp va Y té cho ngudi cao tudi

Dién thoai: 03-3981-1332

Chi tiét xem tai day » O}
https://www.city.toshima.lg.jp/info/ %
en/medical_senior.html b

@ Tién trg cap quéc gia

Tién trg cap qudc gia la ché d6 do nha nudc quan ly,
nham hé trg cudc séng clia ngudi dan théng qua su
gitp d6 Ian nhau gitta cac thé hé, khi méi ngudi gia di,
tré thanh ngudi khuyét tat do tai nan hodc bénh tat, khi
nguai tru c6t cla gia dinh qua doi, v.v...

Déi tugng tham gia clia ché dd nay 1a nhiing ngudi tur
20 tudi dén dudi 60 tudi cé dang ky cu tri tai Nhat Ban,
bao gém ca ngudi nudc ngoai.

Phi bao hiém Ia s6 tién cé dinh va phai déng cho dén
nam 60 tudi.

Lién hé

Van phong trg cdp quéc gia lkebukuro, Ca quan trg cap
qudc gia Nhat Ban

Dién thoai: 03-3988-6011

, B6 phan huu tri quéc dan, Ban Trg cap va Y té cho
Ngudi cao tudi

Dién thoai: 03-3981-1954

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/
info/en/pension.html
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@ Rac cong kénh

Néu 1 canh clia rac 6 kich thudc tir 30cm tré 1én thi do
sé larac cong kénh.

Khong dugce vit rac cong kénh, vv... ma gia dinh khong
con dung dén tai diém tap két rac! DE biét thém chi tiét,
vuilong lién hé theo thong tin dudi day.

Noi lién hé

Trung tam tiép nhan rac cong kénh
Dién thoai: 03-5296-7000

Théi gian ti€p nhan: Thi hai ~ Tht bay,
8:00 sang ~ 7:00 t6i

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/en/garbage.
html

HlDién, Gas, Nudc, Bién thoai, Thu'tin

@ Thu tuc dién, gas, nudc, dién thoai, thu'tin

Khi ban bt dau cudc séng & Nhat Ban hoac khi ban
chuyén nha, hay lién hé véi cong ty dién, cong ty gas,
thly cuc, cdng ty dién thoai va thuc hién cac tha tuc dé
strdung dich vu.

Gan day, nhiéu tha tuc c6 thé thuc hién dugc trén
Internet.

Ngoai ra, ban c6 thé lua chon dich vu dién va gas theo
danh muc phi strdung tir nhiéu cong ty khac nhau.

- Trang cht ctia nhitng noi lién hé chinh -

-bién: Dién lyc Tokyo - Tokyo Electric Power Company

Holdings, Inc.
Ngén ngirhé trg: ti€ng Anh

https://www.tepco.co.jp/en/hd/

index-e.html

-Gas: Cong ty gas Tokyo - TOKYO GAS Co., Ltd.

Ngén ngit hd trg: tiéng Anh, tiéng
Trung, tiéng Han
https://www.tokyo-gas.co.jp/en/

-Nudc: Thuy cuc Tokyo - Bureau of Waterworks Tokyo

Metropolitan Government

Ngén ngit hd trg: tiéng Anh, tiéng
Trung, tiéng Han
https://www.waterworks.metro.
tokyo.lg.jp/eng/

-Thu'tin: Cong ty Japan Post Holdings
Co., Ltd.

Ngén ngirhé trg: tiéng Anh
https://www.japanpost.jp/en/

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/
info/en/utilities.html

B Khac

Thong tin vé cac quy dinh khi sinh
séng tai Nhat Ban, vv...

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/
info/en/living/index.html
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5 Nuéi day tré, Giao duc

Il Mang thai, Sinh con

@ Khi mang thai

Néu ban s6ng & quan Toshima va dugc co quan y té
chan doan la dang mang thai, vui ldng thong béo cho
Trung tam y t€ gan nhat, Van phong tu van suc khoe,
Véan phong cu dan quan hodc quay cdng tac clia trung
tam y té (tang 4 Toa nha tru s& chinh cla Van phong
quan).

Lién hé

B& phan Lap du an va quan ly, Ban xdc tién stc khoe
Trung tam y té lkebukuro

Dién thoai: 03-3987-4173

B& phan Lap du an va quan ly, Van phong tu van suc
khoe Nagasaki

Dién thoai: 03-3957-1191

@ Nhiing nguoi gap kho khan trong viéc tra chi phi
sinh con

Céc thai phu khong thé vao vién hodc vao cac nha ho

sinh do van dé kinh té kho khan, mac du day la viéc can

thiét cho stic khoe, sé dugc hé trg chi phi sinh con (hd

trg tat cd nhiing nguai da diéu kién).

Lién hé

B6 phan Tu van cho gia dinh ¢4 tré nhé - phu nt, Ban
H6 trg nu6i day tré

Dién thoai: 03-3981-2119

@ Néussinh con

Néu ban sinh em bé, vui long ndp gidy khai sinh dén
qudy tuong (ing tai qudy cong tac ca Uy ban quan
trong vong 14 ngay ké tir ngay dau tién sinh em bé.

Lién hé

B& phan Hé tich, Ban Cong tac téng hop
Dién thoai: 03-3981-4737
https://www.city.toshima.lg.jp/

info/en/family_register.html

@ Chuong trinh cing nudi day tré ctia quan Toshima

-Chuong trinh ngudi gitdp viéc hé trg nudi con nhéd

Nhiing nguai séng trong khu vuc va thuéc dién tuong

(ing v6i muc M hodc @ sau day c6 thé nhan dugc hd

trg nudi con nhé.

@ Gia dinh c6 tré dusi 2 tudi (c6 thé st dung ngay ca
trudc khi sinh con)

(@ Gia dinh cha hoac me don thén, gia dinh c6 tré dugi
d6 tudi tiéu hoc (c6 diéu kién dé st dung)

-Chuang trinh tu van tai nha vé nudi day tré

Nhan vién tuvan sé dén nha va thuc hién tu van vé nudi
day tré. Sé c6 nhan vién dén tai nha dé ming sinh nhat
1 tudi cliatré.

Lién hé

Trung tam ho trg gia dinh va tré em Tobu
Dién thoai: 03-5980-5275

Trung tam ho trg gia dinh va tré em Seibu
Dién thoai: 03-5966-3131

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/

info/en/pcc.html

M Cac trg cap va giup d& danh vé
tré em

Vuilong xem & URL bén dudi dé biét thém cac théng tin
trg cap va gidip d& vé tré em, vv...
https://www.city.toshima.lg.jp/info/en/
childrearing_education/index.html
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B Cham soctréem

@ Nhatré

Quéan Toshima 6 céc co s& co thé thay cha me chim
soc tré vao ban ngay khi cha me clia cdc em dilam hodc
bi bénh. Chi phi phu thudc vao thu nhap cla ho gia
dinh.

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/
info/en/daycare.html

Il Gido duc

@ Mau gido

Quéan Toshima sé cung cap dich vu cham sdc tré trong
2 nam cho tré em 4 va 5 tudi cé dang ky cu trd tai quan
Toshima. Thdi gian ding ky dugdc t6 chiic vao khoéng
thang 10 hang nam.

Lién hé

@ Vé thong tin tuyén sinh

B& phan Mam non, Ban Cham soc tré.

Dién thoai: 03-4566-2481

@ Vé thong tin tu van khac

B& phan Xuc tién chinh sach gido duc, Ban Hanh chinh

téng hap.
Dién thoai: 03-4566-2777

@ Tiéu hoc va trung hoc co s&

Theo nhu ché d6 gido duc cia Nhat Ban, tré em phai
ti€p nhan chuong trinh gido duc 6 ndm tiéu hoc va 3
nam trung hoc ca sé. V6i ngudi nudc ngoai thi khong
bat budc phai ti€p nhan chuong trinh gido duc nay,
nhung néu c6 nhu cau, thi tré em ngudi nudc ngoai van
6 thé vao hoc tai trudng tiéu hoc va trung hoc cd sé.

Lién hé
Bo phan Pao tao thudc Ban Hoc vu
Pién thoai: 03-3981-1174

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/
info/en/education.html
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Suic khde, bao hiém cham sdc,
phuc lgi cho nguai khuyét tat
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B Stic khoe

@ Tu'van stic khde
Quan Toshima trién khai nhiéu dich vu chdm séc stc
khée khac nhau nhutu van vé bita an va stic khoe, dién
hinh la phong tranh cac bénh lién quan dén 16i séng
nhu héi chiing chuyén héa va tiéu dudng, vv..., va ca tu
van tinh théan, v.v...

Céc théng tin khac vé quay tu van va kiém tra stic khoe
Chi tiét xem tai day »
https://www.city.toshima.lg.jp/
info/en/health.html

B30 hiém cham séc
B&o hiém cham sdc la ché d6 hé trg trong toan xa hoi,
danh cho nhiing ngudi da dugc xac nhan la can hé trg
va cham séc trong sinh hoat do I6n tui.

Néu ban thuéc nhém ngudi tir 40 tudi tré lén, co dia chi
& quan Toshima va thudc dién cu trd ti 3 thang tra 1én
(bao gém ca nhiing ngudi cu tru ti 3 thang trd xuéng
nhung dugc cong nhan la cu trd ti 3 thang tré 1én do
diéu kién sinh hoat hoac muc dich nhap canh), thi ban
6 thé st dung bao hiém cham s6c sau khi chi tra phi
bao hiém cham séc.

Lién hé

B6 phan Cap tu cach, Ban Bao hiém cham s6c

Dién thoai: 03-3981-6376

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/
en/care_insurance.html

W Phic Igi cho nguoi khuyét tat

Thuc hién tu van cho nhiing ngudi c¢é s6 tay ngudi
khuyét tat thé chat (Shintai Shogaisha Techo), s6 tay
ngudi khuyét tat tri tué (Ai-no-Techo), s6 tay thuong
phé binh (Ikushasho Byosha Techo), ngudi réi loan tam
than, ngudi mac bénh nan vy, vv.. Cac dich vu dugc
nhan sé khac nhau tuy thudc vao loai s6 tay, cap cla
6 tay va do tudi.

Lién hé
- Ngudi khuyét tat thé chat

Bo phan Ho trg ngudi khuyét tat s6 1

Dién thoai: 03-3981-2141, FAX: 03-3981-4303

Bo phan Ho trg ngudi khuyét tat s6 2
Dién thoai: 03-4566-2442, FAX: 03-3981-4303

Ngu®i bi khuyét tat tri tué

Bo phan H6 trg ngudi bi khuyét tat tri tué, Ban Phic
lgi danh cho ngudi khuyét tat

Dién thoai: 03-3981-1853, FAX: 03-3981-4303

Tré em bi khuyét tat

Bo phan Ho trg tré em va tré khuyét tat, Ban Phic lgi
danh cho ngudi khuyét tat

Dién thoai: 03-4566-2451, FAX: 03-3981-4303

Ngu®i rdi loan tam than, ngudi macbénh nany

Bo phan H6 trg ngudi réi loan tam than, Ban Phuc lgi
danh cho ngudi khuyét tat

bién thoai: 03-3981-1988, FAX: 03-3981-4303

Trudng hop lién quan dén réiloan phat trién

B& phan Tu van cho ngudi réi loan phat trién, Ban
Phic Igi danh cho ngudi khuyét tat

Dién thoai: 03-4566-2445, FAX: 03-3981-4303

Chi tiét xem tai day P
https://www.city.toshima.lg.jp/info/en/welfare.html
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B Van hoa, Du lich, Su kién, Lé hoi

@ TU cac ti€u van héa cho dén nghé thuat dién kich,
1& hoi truyén thdng da dang

Quan Toshima la noi tap trung cac tiéu van hoa cla
Nhat Ban, tiéu biéu la cac cudc diéu hanh cosplay dugc
t6 chuc tai Ikebukuro, vv... . Hon thé niia, day ciing
la con phé clia cac vo kich, véi rat nhiéu nha hat va
san khau kich & khép noi, dién hinh la Nha hét Tokyo
Metropolitan.

Ngoai ra, cac 1& hdi va su kién truyén théng ciing dugc
té chuic tai quan Toshima.

@ Trang thong tin su kién khac

« IKE-CIRCLE

* Ngon ngir ho trg: tiéng Nhat, tiéng Anh, tiéng Trung
(Gidn thé), tiéng Han

https://www.city.toshima.lg.jp/ike-circle/index.html

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/en/culture_
event.html

Il Cong dong dia phuong

@ T6 dan phd, Hoi tu tri dia phuong

T6 dan phd, hoi tu tri dia phuong la cac t6 chiic dugc
nhimng ngudi séng trong cting mét khu vuc thanh lap,
nham hgp tac gitip d& Ian nhau, dé giai quyét cac van
dé khac nhau trong khu vuic. Cac t6 chic nay dugc hoat
dong theo hinh thiic doc lap.

Lién hé

B6 phan Phat trién khu vuc, Ban Xc tién hoat dong cu
dan quén

Dién thoai: 03-3981-0479, FAX: 03-3981-1213

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/en/community.
html
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o

B Thuvién

@ C67 thuvién

Quan Toshima c6 tat ca 7 thu vién va mét quay cho mugn sach, ngudi nudc ngoai ciing cé thé st dung cac co s& nay.

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/en/library.html

B Khac

Tinh nguyén vién hé trg ti€ng nudc ngoai va Cau lac bo tiéng Nhat, vv...

Chi tiét xem tai day »
https://www.city.toshima.lg.jp/info/en/information/index.html
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