
Your household's National Health Insurance premiums are overdue.
Payment must be made by the due date. If payment is not be made by this date, your assets may be audited and 
seized up to the unpaid amount.
【Important Notice】
〇 Please ignore this notification if you have already paid.
〇 If your household uses automatic bank transfer (direct debit) and a debit for the month covered by this demand 
notice is scheduled on the transfer date, please do NOT pay using this payment slip to avoid making a duplicate payment.
〇 If you have joined another health insurance program (e.g., through your employer), you are responsible for 
unenrolling from the National Health Insurance program yourself. (Neither Toshima City nor your employer will process 
the unenrollment automatically.)
〇 This demand notice is also sent to households enrolled in bank transfer, installment payment, and those receiving 
public assistance.
〇 If you are unable to pay due to a disaster or other special circumstances, please contact us as soon as possible. If 
premiums remain unpaid without valid reason, you may be subject to coverage under the special medical expense 
benefit.
〇 Late payment charges will be applied starting from the June installment of the Fiscal Year 2026 (Reiwa 8) levy. Late 
payment charges will be billed separately after the National Health Insurance premiums have been paid.

◎Please check and verify against the demand notice you have on hand.

① National Health Insurance Premium — 
Payment Received Notice

⑧ Coverage Year

② Total Amount Payable ⑨ Reference/Symbol Number

③ Fiscal Year of levy ⑩ Insurance Premium

④ Installment Period ⑪ Late Payment Charge

⑤ Notification number ⑫ Payment Due Date

⑥ Payment Deadline ⑬ Reminder and Receipt

⑦ Individual Liable for Payment

If there is no barcode printed here, please make payment at the 
Toshima City Office Public Payment Counter or a designated 
financial institution for special wards. For details on payment 
methods, please refer to the back of this notice.
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The head of your household is obligated to pay National Health Insurance 
premiums. Even in cases where the head of household is enrolled in a 
separate social insurance scheme, etc., the premiums for all insured 
persons are charged to the head of household.
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[Review Request and Revocation Lawsuit]
1.  If you have a complaint regarding this administrative disposition, you can issue a request for examination to the Tokyo Metropolitan National Health Insurance Examination Committee 
(at the Tokyo Metropolitan Government Building), within three months from the day after you became aware of this administrative disposition. (However, even if it is still within three 
months from the day after you became aware of this disposition, if more than one year has passed from the day after the day on which this disposition was issued, it is no longer possible 
to issue a request for examination.)
2. Only in the case in which there is a court ruling on the request for examination detailed in 1. above, within six months from the day after you became aware of this court ruling on the 
examination request concerned it is possible to petition the court for revocation of the original disposition with Toshima City as the defendant (in litigation the representative of Toshima 
City is the Toshima City Mayor). (However, even if it is still within six months from the day after you became aware of the relevant court ruling, if more than one year has passed from the 
day after the day on which the ruling was issued, it is no longer possible to petition for revocation of the original disposition.) However, if any of the following cases (1) to (3) apply, it is 
possible to petition for revocation of the original disposition, even without a court ruling on the request for examination.
(1) There is no court ruling within three months of the day after the day on which a request for examination was made.
(2) There is urgent necessity to avoid significant damage that would arise due to the disposition, the execution of the disposition, or the continuation of procedures.
(3) Other just reason(s) for not receiving a court ruling.

②
[Late Payment Charges]  (Local Autonomy Act, Article 231-3; Toshima City National Health Insurance Ordinance, Article 22)
The amount of the late payment charge is calculated by multiplying the base payment amount (if there is a fraction less than ¥1,000, or if the total amount is less than ¥2,000, that 
fraction or the full amount is rounded down) by an annual rate of 14.6% (7.3% per annum for the period up to three months after the payment due date), applied for the number of days 
from the day after each payment due date until the date of payment.
* However, if the special late payment charge reference rate for each year (defined as the average lending rate stipulated in Article 93, Paragraph 2 of the Act on Special Measures 
Concerning Taxation, plus 1% per annum) is less than 7.3% per annum, the following treatment applies:
◎  For the period up to three months after the payment due date: The "special late payment charge reference rate" plus 1% per annum (however, if the resulting rate exceeds 7.3% per 
annum, the rate shall be 7.3% per annum).
◎  For the period thereafter: The "special late payment charge reference rate" plus 7.3% per annum.
* Late payment charges will be applied starting from the June installment of the Fiscal Year 2026 (Reiwa 8) levy. Late payment charges will be billed separately after the National Health 
Insurance premiums have been paid.

③
Payment Methods
①  Toshima City Office Public Payment Counter
②  Designated financial institutions for special wards and authorized collection offices (banks, shinkin banks, credit unions, etc.)
   Japan Post Bank / Post Offices: Limited to branches in Tokyo, Yamanashi Prefecture, and prefectures in the Kanto region.
   * ATM payments are not accepted.
③  Ward Residents' Affairs Offices (Kumin Jimusho)
④  Participating convenience stores (see right column)
⑤  Mobile Regi: Pay by credit card via the "Mobile Regi" app, or by mobile banking.
⑥  Participating electronic money services (see right column)
Important Notes
・ A separate transaction fee applies for credit card payment via ⑤. Standard mobile data charges also apply when using the apps for ⑤ and ⑥.
・ In principle, payment via smartphone app is not available at convenience store counters.
・ Payments via ④⑤⑥ are limited to payment slips of ¥300,000 or less per slip.
・ Payment slips past the due date may not be accepted.
・ Payment using a photocopy of the collection slip, or a photo/screenshot of the barcode, is not accepted.
・ Please disregard this notice if payment has already been made.
・ Your payer's copy and receipt serve as proof of payment — please keep them in a safe place.
◎  In principle, premium payments should be made by automatic bank transfer (direct debit).
   Automatic bank transfer is convenient and ensures you never miss a payment. We encourage you to sign up.
   For details on payment methods and how to apply for automatic bank transfer, please visit the ward's website.

④
Participating Convenience Stores, Etc. and Electronic Money (As of April 1, 2026 / Reiwa 8)
[Participating Convenience Stores]
● Kurashi House
● Seikatsu Saika
● Daily Yamazaki
● New Yamazaki Daily Store
● FamilyMart
● Poplar
● MINISTOP
● Yamazaki Special Partner Shops
● Yamazaki Daily Store
● LAWSON
● Three-Eight 
● Seven-Eleven
● MMK-installed locations
(Excluding unmanned terminals and those in credit union branches)

Inquiries: National Health Insurance Division, Toshima City Office  TEL: 03-3981-1111

Reception Service Hours:  Weekdays: 8:30–17:00 / 2nd Saturday of the month: 9:00–17:00
* No service is available on weekends or national holidays besides the above mentioned dates. Reception service dates are subject to change.

[Electronic Money]
● PayPay
● Rakuten Pay
● J-Coin Pay
● au PAY
● d-Barai 

[Note]
If the amount has been corrected, if no barcode is printed, or if the barcode cannot be read, 
payment cannot be made at convenience stores or via electronic money.
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